
 

Book Return Policy 

What is the return policy? 

Purchased items can be returned for a full refund in the amount, so long as the following 

conditions are met: 

 The item was not purchased on our marketplace. 

 The item is returned within 30 days of your order confirmation. 

 The item was not sold as “Non-Returnable.” 

 The item is not “consumable.” For example, a one-time-use access code that has been 

opened or used cannot be returned. 

A refund will be issued to the student once the book is successfully returned. If a book was 

purchased using a financial aid book voucher, the amount will be refunded to the voucher, just 

as it would be with a credit card. 

 

For more information about returning books, click here. 

 

http://citycolleges.textbookx.com/returns

